General Terms and Conditions
PLEASE READ CAREFULLY

Payment method and Booking Conditions:

- Fill in the booking form - Submit / Send your request

- You will receive the offer e-mail in 24 hours (in case of weekend and public holidays on the next working day)
- Confirm the acceptance of the offer in a response e-mail. Your e-mail should contain the

confirmation of the bank transfer (payment) or the filled credit card payment

authorisation form (in case of credit card payment). Your acceptance of the offer will

conclude the booking.

Information on payments:

- in case of bank transfer:

Payment address: Company name and address:

Malév Air Tours,

Vaci Ut 26

Budapest, H -1132

Bank name and address:

K&H Bank Zrt.

Vigadd tér 1.

Budapest, H - 1051

IBAN number: HU94 1020 1006 6017 0367 0000 0000

SWIFT code: OKHBHUHB

- in case of credit card payment send us the following information
- Signed authorisation with all credit card details

(by fax +36123-53558 or via e-mail)

In case of a credit card payment we charge an extra 3,0 % of the full package price as credit card
bank fee

- Payment in full is required in 24 hours after confirmation (Please, send us the official bank

confirmation of the payment by e-mail or fax if you are paying via bank transfer)

- We will send you the flight ticket and hotel voucher by e-mail as soon as we have received the full payment

- If the full payment is not received by the due date, Malev Air Tours reserves the right to cancel the reservation
- We are not responsible for cancelled reservations if payment is not received by the payment date.

- Change of the date and name after booking is not permitted

- booking deadline 4 days in advance (not incl. weekends and Hungarian public holidays)

- availability till 31.03.2010.

- hotel selection in rotation, client has no right to choose hotel

- Single person can not book the package

- 3rd pers. in the same room is available on extra bed, rate for the 3rd pers. is the same per person price
- no infant or child discount is available

- One night or more can not be booked

- Package available on Malév operated flights only

Cancellation Policy:
- After payment and ticket issue any change or refund is not permitted!
- Cancellation fee: 100% of full package price.

For the air travel the General Condition of Carriage applies!

Malév Air Tours — Budapest Vaci Ut 26 , H-1132 Budapest



